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After the 2003 attack on UN HQ in Baghdad and the consequential major reduction of actvitiesﬁ
international organisations Dr Khaldoon Al-Moosawi created a local non-governmental

humanitarian organization. ' 0
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Mercy Hands has since grown from a small local NGO to a nationwide organization that has helped ’
millions of people.
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Our mission starts with saving lives and extends towards the establishment of a thriving,
conflict-free, healthy community. We remain dedicated to both emergency and developmental — -~
assistance. T
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Our Project is
Based Here:

Al Anbar

Mineveh

Diyala
Y
P
Baghdad ,L
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Al Muthanna
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Basra



Timeline




MCPA Cash
Distribution

K

Training courses on
women’s self-
entrepreneurship

Activities

i

Basic training
courses on
entrepreneurship

Consultancy for
formal registration of
businesses
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Start-up grants for
micro-enterprises

Counselling
entrepreneurs on access
to financial services
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Activities
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Provision of business

Facilitat'e women and Career guidance grants for the expansion
youth's access to programs for women or revitalization of
labour market and youth economic activities
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Entrepreneurial training
courses for young Integrate initiatives
people and women with the market
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Activities

1 (< 2

Implement Household Dialogue sessions Pyschosocial support workshops
i I Deliver training to companies on

Map MHPSS services gender-sensitive and employee well-
being centred workspaces
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e 90, mostly returnee families facing
extreme hardship received 300,000
1QD In Multi-Purpose Cash Assistance

e Women-led families and persons with
disabilities

* Many returnees are coming back to
areas with damaged housing, limited
services, no income opportunities

o Addres.s urgent needs based on their
own priotiries, restoring dignity



e |nteractive workshops with couples in Al
Qaim and Fallujah who had previously
received cash assistance

e Separate workshop for men and women
and a joint dialogue session between the

couple

e Main topics:
o Promoting safe families and
conflict resolution,
o Shared responsibilities
o Smart financial planning
o Emergency preparedness.




THANK YOU !
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e Built a network of NGOs,
governmental services,
psychiatrists, community police
and civil society stakeholders

e Reviewed MHPSS guidelines and
reinforced survivor-centered

approaches

e Jointly developed a referral
system ensuring safety, dignity
& confidentiality.



Service Map Anbar - Fallujah

Livello senza titolo
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Fallujah Educational Hospital

Q

Fallujah Health Sector Main
PHCC

Al Waleed Orgamization for Aid
and Human Development
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Woman Affairs Division in
Fallujah Mayoralty

o

Community Police Department

o

Baghdad Women Association

Integrated and inclusive
solutions for the socio-
economic empowerment of
vulnerable women, girls and
boys
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e First session:
o Pre-assessment conducted to

evaluate participants’ baseline life
skills, including emotional
awareness, communication, and
self-management

o Self-reflection activities and
introduction of life skills concepts

e Second Session:

o Guided self-reflection

o Life auction activity

o Communication skills: storytelling,
group discussions, and practical
exercises




Training JBasic numeracy, literacy,
Sessions f digital and business sKill
training

Establishing first meetings for
Working Group for MHPSS

service providers in Anbar
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e Families living in Bzeibiz camp for up
to 12 years, fleeing IS’ takeover of their
homes

e Still being prevented from returning

e Tents, foodstores, bedding and
clothes destroyed by flash floods in
March

e 450 tents damaged and 300 need
replacing, families in critical need of
support



e Mercy Hands launched an
emergency fundraiser,
raising over $1,500

e So far, provided 130 families
with emergency food and
hygiene kits

e Families remain in critical
need of assistance,
especially those who need
tent repairs and new tents
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